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Anatomy of a Claim
Synopsis
This course provides an overview of the court procedure in county court civil
claims under CPR Part 7.

Junior solicitors, trainees,
paralegals, legal executives and
case handlers

It covers the steps in a case from issue to preparation for trial and looks at
when you should start preparing for each step.

45 minutes

There is pre-course quiz to test your knowledge before you start and another
at the end.
E-Learning

Outcomes
As a result of completing the training, you will know:
•
•
•
•

the procedural steps under part 7 of the CPR as a case goes from issue to trial
where to find the Civil Procedure Rules for each stage
the time limits you must comply with
the appropriate time to start preparing for each step

Content
•

Pre-course quiz — test your knowledge

•

Pre-action

•

How claims are started

•

Responding to a claim

•

Allocation and the Directions Questionnaires

•

Directions

•

Preparing for trial

•

When to start preparing

•

Post-course quiz - test your knowledge
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Directions Questionnaires
Synopsis
Once a case has been issued and a defence has been filed the court will
send the parties a Directions Questionnaire to complete and return.
This course looks at each of the sections and provides guidance for
completing them. At the end of the course you can download a PDF
with tips.

Claimant or Defendant junior
fee earners, litigators and
claims handlers who run claims
on the Fast Track.

20 minutes

E-Learning

Outcomes
As a result of completing the training, you will know:
•
•
•
•

what Directions Questionnaires are
where to find the relevant Civil Procedure Rules
what information you need to gather to complete each section of the DQ
the importance of cross checking with the draft Directions

Content
•

What is a Directions Questionnaire?

•

The content of sections A to J

•

Top tips
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Drafting a Brief to Counsel
Synopsis
This e-learning course helps litigators to write briefs to Counsel
efficiently and effectively. Whilst there aren’t any formal legal
requirements to writing a brief, a well-structured set of clear
instructions is vital to ensure Counsel does the best possible job
representing your client.
Delegates will find out what to put in and what to leave out, how to
present the case clearly, and get tips to improve their writing. There is
an option to add a drafting exercise at the end of the course.

Suitable for junior solicitors,
trainees, paralegals, legal
executives and case handlers

30 minutes

E-Learning

Outcomes
After completing the course delegates will be able to:
•
•
•
•

provide clear instructions which tell Counsel what you want them to do
cover the background, the facts and the law in sufficient detail
describe the issues and set out your views on the strengths and weaknesses of case
produce well-thought out and structured briefs

Content
The course covers:
•
•
•
•

What is a brief for?
What does Counsel need from you?
Structure of the brief
Writing with focus – includes hints and tips on writing
techniques

The course uses templates which can be downloaded for future
use.
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Drafting a Defence
Synopsis
The course provides guidance and tips for drafting a Defence.
It looks at the different ways you can deal with the allegations in the
Particulars of Claim and how to plan and draft a Defence.
At the end of the course there are two PDFs to download. The first
covers the formalities required by the Civil Procedure Rules and the
second provides a note of the key points to remember when drafting a
Defence.

Suitable for junior solicitors,
trainees, paralegals, legal
executives and case handlers
25 minutes

E-Learning

Outcomes
As a result of completing the training you will know:
•
•
•
•
•

the aims of a Defence
how to analyse the Particulars of Claim
how to plan before you start drafting a defence
the three options for responding to allegations in the Particulars of Claim
the formal requirements of the Civil Procedure Rules

Content
The course covers:
•
•
•
•
•
•

Your options for dealing with allegations made in the
Particulars of Claim
Analysing the Particulars of Claim
Getting instructions
Planning the Defence
Drafting tips
Reviewing and proofreading
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Drafting a Letter of Response
Synopsis
This e-learning course will help junior defendant litigators to perfect the
art of writing strong and effective Letters of Response. It is an ideal way
of ensuring that everyone in your department has a uniform approach
to writing them.
As well as helping to promote early resolution of claims wherever
possible, the course will help to ensure that your team are complying
with the CPR.

Suitable for junior solicitors,
trainees, paralegals, legal
executives and case handlers.

30 minutes

E-Learning

Outcomes
Completing the course will help you to write Letters of
Response that:
•
•
•
•

help the Claimant to understand your client’s
case
help to narrow the issues
help the court to manage the case
discourage claims that have little or no merit

•
•

apply pressure towards settlement where
appropriate
comply with the CPR

Content
The course covers:
•
•
•
•
•

What is the purpose of a Letter of Response?
Who will read the Letter?
Structure
Presenting your arguments clearly and precisely
Final checks

The course uses a draft Letter of Response in a clinical
negligence claim to demonstrate the techniques covered.
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Drafting Directions
Synopsis
The course provides guidance and tips for drafting directions.
You can choose whether to view tips for drafting directions on the Fast
Track or the Multi-Track. As you work through the course there are links
to the CPR.

Suitable for junior solicitors,
trainees, paralegals, legal
executives and case handlers

25 minutes

At the end of the course you can download a PDF with a checklist.
E-Learning

Outcomes
As a result of completing the training, you will know:
•
•
•
•
•
•

what directions are
where to find the CPR governing directions for the different tracks
what information you need to gather before you start drafting
how to plan your draft
how to draft clear deadlines
the importance of cross checking with the Directions Questionnaire

Content
•

What are directions?

•

Drafting directions on the Fast Track

•

Drafting directions on the Multi-Track

•

Planning before you start

•

Drafting tips

•

Reviewing and proofreading

•

Checklist
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Drafting Witness Statements
Synopsis
Well drafted witness statements can make the difference between
winning and losing a case. They are a key part of the settlement
negotiation process, and if you go to trial they stand as evidence in chief
and are subject to intense scrutiny. It’s therefore important that your
witness statements are well drafted and used as an effective litigation
tool.
This e-learning course shows delegates how to turn witness interview
notes into effective witness statements that will help them to win cases.

Junior solicitors, trainee
solicitors, paralegals, legal
executives and case handlers.

30 minutes

E-Learning

Outcomes
After completing the course, delegates will be able to:
•
•
•
•

Write witness statements that use plain English
Produce witness statements that follow a logical structure
Write using the witness’s own words
Comply with the court rules on the format of witness statements

Content
The course is based on a witness statement from a personal injury
claim. It covers:
•
Why am I writing the statement?
•
Selecting a good structure for the statement
•
Writing clearly and precisely
•
Using the witness’s own words
•
CPR rules on format
•
Exhibits
The course has links to Practice Direction 32 and further tips to help
delegates improve their writing skills.
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Employers’ & Public Liability Training
Synopsis
Our unique EL/PL liability e-learning scenarios help to develop strong
liability decision-making skills and ensure a consistent approach across
your team.
This highly interactive, affordable e-learning course is a cost-effective
way to train large numbers of staff so they have a consistent approach
to investigating claims and assessing liability in employers’ liability and
public liability claims.

EL/PL lawyers, claim handlers,
paralegals and litigation
assistants. Both Claimant and
Defendant.
10—15 minutes per
scenario
E-Learning

Outcomes
As a result of completing this e-learning, delegates will:
•
•

understand the importance of gathering evidence
before making a liability decision
know how to investigate liability be able to take a
systematic approach to assessing liability

•

understand the importance of legislation

•

have an understanding of the caselaw which
applies to different accident types

Content
This online training focuses on employer's liability and public
liability cases. We've developed a bank of animated accident
scenarios which guide users through interactive online exercises to
teach them a methodical approach to assessing liability.
We cover accidents involving
•
•
•
•
•
•
•
•

Assaults in the workplace
Construction sites
Ladders
Machinery
Manual handling
Protective equipment
Slips
Trips
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Introduction to Valuing General Damages
Synopsis
This e-learning course looks at how to value general damages in a
personal injury claim and what tools you should use.

Suitable for junior solicitors,
trainees, paralegals, legal
executives and case handlers

We will look at what steps you need to take when valuing general
damages.

30 minutes

E-Learning

Outcomes
After you have completed this course, you will:
•
•
•
•

Approach the valuation of general damages in a methodical way
Understand how to use the Judicial College Guidelines
Understand how to research case law to support your valuation
Know how to approach valuation when there are multiple injuries

Content
•

Pain, suffering and loss of amenity (PSLA)

•

Reviewing the evidence
•

Medical evidence

•

Witness evidence

•

Photographs

•

The Claimant’s duty to mitigate their loss

•

The eggshell skull principle

•

Valuing multiple injuries
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Motor Fraud & Fundamental Dishonesty
Synopsis
The cost of motor insurance fraud in 2017 was £775m – and that was
just the frauds that were detected. So it’s vital that claims handlers
know what to look out for and refer to their fraud teams.
This course provides guidance on the red flags that claims handlers
should look out for.

Paralegals, claims handlers,
trainee solicitors, junior lawyers,
legal executives

30 minutes

E-Learning

Outcomes
As a result of completing this course you will know:
•
the three different ways in which insurance fraud arises in motor claims
—
Induced accidents
—
Staged accidents
—
Fundamental dishonesty
•
the warning signs that might indicate a fraudulent clam
•
what further information you should try to gather
•
what to do if you suspect a claim is fraudulent

Content
This e-learning course looks at three kinds of fraud in motor
claims
•

induced accidents

•

staged accidents

•

fundamental dishonesty

The course uses accident reconstructions and case studies to
highlight what claims handlers should be looking out for. There
is a pdf download at the end of the course.
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Negotiation Skills
Synopsis
Negotiating with other parties is an essential skill for a lawyer or claims
handler. This negotiation skills course will help you deal with
negotiations with a strategic mindset. Providing guidance, strategies
and tips for negotiating with opponents on liability, quantum and
procedure.
You can then download a PDF at the end of the course, together with
the tools you will have seen.

Junior lawyers, trainee solicitors
& claims handlers

1 hour

E-Learning

Outcomes
As a result of completing the course, you will:
•
Know how to prepare in advance for a negotiation
•
Be able to deal with nerves, pressure and difficult opponents
•
Understand your professional ethics
•
Be more confident when using the telephone to negotiate

Content
Over three modules and with a focus on common claimant and
defendant litigation situations, our training will provide the key
negotiating techniques through interactive video scenarios and
multiple choice questions. Covering:
•

Planning ahead for the negotiation

•

Creating a Needs Inventory

•

Deciding on your BATNA (best alternative to a negotiated
agreement)

•

Using a Planning Checklist

•

Handling difficult situations

•

Professional ethics when negotiating
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Recovery of NHS Charges in PI Claims
Synopsis
Claimants in personal injury claims may have received hospital
treatment or taken ambulance journeys as a result of their injuries.

Trainee solicitors, paralegals,
litigation assistants, claims
handlers

When a successful claim is made the Defendant has to pay for the cost
of this NHS treatment.

10 minutes

This e-learning course provides an introduction to the repayment of
NHS charges. It’s an ideal introduction for anyone who has recently
started work in the personal injury sector.

Format

Outcomes
This training provides an overview of NHS charges and covers:
•
•
•
•

When a Defendant is liable to repay NHS charges
How NHS charges are calculated
The procedure governing repayment of NHS charges
How to approach complex cases

Multiple compensators

Contributory negligence

Fatal accidents

Content
•

Introduction

•

Notifying the CRU

•

How NHS charges are calculated

•

The Certificate of NHS Charges

•

Complex cases

•

PDF download
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Reviewing an Expert Report
Synopsis

Junior lawyers, trainee
solicitors, paralegals, litigation
assistants, claims handlers

This e-learning course provides tips and guidance for reviewing an
expert medical report in a personal injury claim.
You can download PDFs with the requirements in CPR Practice Direction
35, commonly used medical experts, a glossary of medical terms and a
reminder of our top tips.

20 minutes

E-Learning

Outcomes
After you have completed this course, you will
•
•
•

•

Know how to analyse a medical report
Be able to identify evidence supporting general
damages
Be able to identify evidence supporting special
damages
Understand the difference between condition and
prognosis

•
•
•

Understand the impact of any relevant pre-existing
injuries
Know the importance of understanding the medical terminology
Know the relevant parts of the CPR relating to
medical reports

Content
This course looks at:
•
•
•
•
•
•
•
•

The structure of a report and compliance with the Civil
Procedure Rules
Analysing the report and medical terminology
Attributes of the claimant
Pain & suffering
Condition and prognosis
Loss of amenity
Special damages
Top tips for reviewing any expert report
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RTA Liability Training
Synopsis
Our online RTA liability s a great way to ensure that all members of your
claims team have the same training and provide the same advice on
liability.
You can access online reporting to easily check who has completed the
modules and how well they have done. The assessments included can
also be used as an evaluation tool when recruiting new members of
staff.

Claims handlers, FNOL,
paralegals, trainee solicitors,
junior lawyers
5—10 minutes per
scenario

E-Learning

Outcomes
After completing this training delegates will
•
•

•

Take a methodical approach to assessing liability in
motor claims
Understand the importance of checking the
Highway Code to understand what a driver should
do in the circumstances
Be able to apply the relevant Highway Code in
particular accident circumstances

•
•

•

Have considered what evidence they should gather
to investigate liability
Be better able to explain their liability decisions to
clients and opponents
Make more consistent liability decision

Content
The training comprises 130+ animated accident scenarios.
Delegates are asked to decide who is liable in each case and are
referred to the relevant rules in the Highway Code, evidence
required, and caselaw where relevant. Each scenario has a video
analysis by a barrister, with a review of the likely arguments from
each party and the likely outcome if the case were to go to trial.
The training covers 14 different accident types including:
• Car parks
• Country roads (single track etc.)
• Cyclists
• Junctions
• Motorbikes
• Motorways and dual carriageways
• Overtaking
• Pedestrians
• Roundabouts
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The Compensation Recovery Unit
Synopsis
Claimants in personal injury claims may receive state benefits as a result
of their injuries.
This course looks at how the Compensation Recovery Unit (CRU)
operates to recover these benefits from Defendants when a successful
claim is made.
The course is an ideal introduction for anyone who has recently started
work in the personal injury sector.

Trainee solicitors, paralegals,
litigation assistants, claims
handlers

15 minutes

E-Learning

Outcomes
After you have completed this course, you will know:
•
•
•
•
•
•

what the Compensation Recovery Unit (CRU) does
which benefits must be repaid to the CRU in the event of a successful claim
which sums should be deducted from the Claimant’s compensation
how to notify the CRU of a new claim
what a CRU certificate covers
how to notify the CRU at the end of a claim

Content
•
•
•
•
•
•

Notifying the CRU
CRU repayable benefits
What a CRU Certificate is
Complex issues (interim payments, multiple compensators,
structured settlements)
Personal Injury Trusts
Downloadable PDF quick reference guide to the CRU
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Valuing Care in Personal Injury Claims
Synopsis
This e-learning course looks to how to value care claims, including the
evidence needed and the rates which can be claimed.

Trainee solicitors, paralegals,
litigation assistants, claims
handlers

It also looks at claims for therapy, and therapeutic aids and appliances.
The course is an ideal introduction for junior lawyers, claims handlers
and those new to PI.

20 minutes

E-Learning

Outcomes
After you have completed this course, you will know:
•
•

•

What a Claimant can recover for the cost of care
The approach to valuing claims for

Gratuitous care

Commercial care
The evidence needed to support claims for care, therapy and therapeutic appliances

Content
•

Gratuitous care provided by an injured person's friends
and family

•

Commercial care provided by a professional and
appropriate carer

•

Therapeutic appliances and therapy claims

•

Evidence required for a care and assistance claim
(medical, assessments, witness statements etc.)

•

Things to look out for in a head of claim for care

•

Quick reference PDF guide to download
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Valuing Loss of Earning Capacity
Synopsis
This e-learning course provides an introduction to valuing claims for loss
of earning capacity due to ongoing disability flowing from a personal
injury.
A reduction in earning capacity is a quantifiable decrease in an injured
person's ability to earn income. This detriment to a claimant's earning
potential is different and separate to any loss of earnings which has
already been incurred following an accident. Therefore calculating a loss
of earning capacity can be an important and significant head of claim.

Trainee solicitors, paralegals,
litigation assistants, claims
handlers

10 minutes

E-Learning

Outcomes
The training covers:
•
What is meant by 'loss of earning capacity'
•
How the courts approach valuing claims for loss of earning capacity
•
The Ogden Tables
•
Smith v Manchester awards
•
Blamire awards for future loss of earnings

Content
•

What is 'loss of earning capacity'?

•

Calculate a lump sum compensation using The Ogden
Tables

•

Residual disabilities resulting from an injury and Smith v
Manchester awards

•

When a Blamire award may be appropriate

•

Mini exam to test your understanding
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Valuing Loss of Earnings
Synopsis
This e-learning course looks to how to value a claim for loss of earnings
in a personal injury case.
It covers the evidence needed when the Claimant is employed and
when they are self-employed. It also looks at how to evaluate the
evidence to make sure that it supports the sums claimed.
The course is an ideal introduction for junior lawyers and claims
handlers.

Trainee solicitors, paralegals,
litigation assistants, claims
handlers

25 minutes

E-Learning

Outcomes
After you have completed this course, you will know:
•
The legal basis of a claim for loss of earnings
•
How to calculate a loss of earnings claim
•
What evidence is required to support a claim when the Claimant is employed (full time, part time, temporary
etc.)
•
The evidence needed for a loss of earnings claim when self-employed (sole traders, gig economy etc.)

Content
•

Employed case study

•

Self-Employed case study - proving loss of earnings when
self employed

•

Reviewing the evidence (wage slips, tax returns, benefits,
deductions)

•

Future loss of earnings

•

Loss of Earnings Quiz

•

PDF Download
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Valuing Psychiatric Injuries
Synopsis
This course looks at psychiatric injuries and the evidence you need to
prove and value a claim.

Trainee solicitors, paralegals,
litigation assistants, claims
handlers

The course looks at the difference between primary and secondary
victims and their prospects of succeeding in a claim.

20 minutes

The course also looks at different kinds of psychiatric injury and possible
treatments.
E-Learning

Outcomes
After you have completed this course, you will:
•
•
•
•
•
•

Know what a psychiatric injury is
Know the difference between primary and secondary victims
Know what treatment is available for psychiatric injuries
Be able to identify the evidence in support of a claim for psychiatric injuries
Know which experts are appropriate to provide evidence on psychiatric injuries
Know where to find the brackets for psychiatric injury in the JC Guidelines

Content
This training looks at:
•
Primary victims and secondary victims
•
Types of psychiatric injury
•
Treatment for psychiatric injuries
•
Evidence needed to prove and value the claim
•
Using the Judicial College Guidelines to calculate
compensation for psychological injury
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